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Class Name: HUD Compliance
Class Date: November 14, 2024, 9 AM PST – 12 PM PST
Description: This course will cover all six areas of core competency, financial management, homeownership, and tenancy. The course provides a base knowledge of the CFR24 Part 214 and the 7610.1 Rev. 6 Handbook requirements for housing counselors. The course will review the components of the regulations and handbook that counselors must follow including certification, agency work plan, required counseling steps and files (both hard copy and online), conflict of interest, 9902, and performance review. A review of best practices will provide tools to deliver services more effectively and remain in compliance.
Register: https://us02web.zoom.us/meeting/register/tZwof-igrDwpG9b8NZp-9vHSpjhShTqaSqyl 

Class Name: Marketing and Promoting Your Housing Counseling Agency
Class Date: November 20, 2024, 9 AM PST – 12 PM PST
Description: This course will provide Housing Counseling agencies with tools and techniques to market their services. Counselors will learn best practices and gain valuable insights on ways to address common challenges to increase awareness of their housing counseling agency. Resources such as the Office of Housing Counseling’s (OHC) multi-language “Let’s Make Home the Goal” postcards and flyers, toolkits, and other materials will be reviewed.
Register: https://us02web.zoom.us/meeting/register/tZUrd-Ghpj0jGdD9Y6C_A5NdHNVsYL7tHi1w 

Class Name: Eviction and Homeless Counseling 2-Part Series
Class Date: November 25 & 26, 2024 | 9:00 AM - 12:00 PM PST
Description: This course will cover the core competencies of housing affordability, fair housing, tenancy, and avoiding eviction. Additionally, this course will introduce ways to reduce homelessness, promote economic opportunities for the homeless, and teach effective ways to deliver homeless services. The course was developed utilizing the HUD Handbook 7610.1 Rev 5 requirements for housing counseling. Using interactive activities and short case studies, attendees will complete a financial analysis of homeless clients, develop an action plan, provide appropriate referrals, and discuss alternatives. Emphasis will be placed on locating and maintaining accurate local resources and referrals and conducting follow-up with clients with whom it can be difficult to maintain contact. In addition to applying basic math principals in conducting the financial analysis and developing good file management skills, students will become aware of the impacts that homelessness has on maintaining proper nutrition, medication management and the overall health of clients.
Register: https://us02web.zoom.us/meeting/register/tZIsd--opz8rHNy1oTnFPof4QiusxqkkVyd_ 



Class Name: 15 Steps to Homeownership 2-Part Class
Class Date: December 3 & 5, 2024 | 9:00 AM - 12:00 PM PST
Description: This course will cover the following core competencies: homeownership, property maintenance, and housing affordability. The series of classes will examine industry protocols and consumer best practices for the 15 most critical steps to homeownership for consumers when purchasing a home. These steps are in a specific order to optimize the home buying experience and help the consumer make the most educated decisions when it comes to their specific financial situation and home choice. By understanding the process, the consumer can decide if purchasing a home is the best choice for them and their family.
Register: https://us02web.zoom.us/meeting/register/tZArfu6tqT0jGtalfpNyIBFCaK0iEKxkZ5tk 

Class Name: Fannie Mae’s Disaster Playbook
Class Date: December 4, 2024 | 9:00 AM - 10:00 AM PST
Description: In partnership with Fannie Mae, RCAC will be offering a free training on Fannie Mae’s single family disaster requirements. In this training, course counselors will learn about the insurance loss proceeds process and Fannie Mae’s distribution requirements. Topics will also include forbearance and Fannie Mae’s workout hierarchy. Additionally, counselors will learn about the changes to Flex Modification policies.
Register: https://us02web.zoom.us/meeting/register/tZ0ucuiprDotHNwNU1WID1mfrXFq4QptLH4W 

